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driven to save pets’ lives




Great Plains/SCS 2011 RESCUE WAGGIN’ SUMMIT

When:  October 28th 2011
Where: Crowne Plaza Kansas City Downtown

  1301 Wyandotte St.

  Kansas City, MO

  816-474-6664
Schedule of Events
Friday, Oct.28th
7:30-8:30

Continental Breakfast Buffet
8:30-10:00             
WORKSHOP
Homeless Cats in Your Community: Goals and Solutions
Kit Jenkins, Program Manager

PetSmart Charities and PetSmart Charities of Canada





OR

The Standards of Care in Animal Shelters: What are they, and how can I use them in my facility? Association of Shelter Veterinarian’s Guidelines 
Jeanette O’Quin, DVM

10:00-10:30

Break                    
10:30-12:00            
WORKSHOP

 Homeless Cats in Your Community: Goals and Solutions cont…






OR
The Standards of Care in Animal Shelters: What are they, and how can I use them in my facility? Association of Shelter Veterinarian’s Guidelines cont…
12:00-1:00         
Lunch
1:00-2:30    

WORKSHOP

                                   Customer Smart:  People Skills for Animal Welfare People
Kit Jenkins, Program Manager

PetSmart Charities and PetSmart Charities of Canada








OR

                                  Using the Rescue Waggin Behavior Assessment to help understand dog behavior

                                   Connie Howard, Vice President of Operations

                                   Humane Society of Boulder Valley
2:30-3:00

Break
                       

3:00-4:30

WORKSHOP



Customer Smart:  People Skills for Animal Welfare People cont….







OR




Using the Rescue Waggin’ Behavior Assessment to help understand dog behavior  
5:00



Optional Source Shelter Roundtable
Join Kit Jenkins from PetSmart Charities and Dave Wintz to discuss the 2011 Rescue Waggin’ Invitational Grant application process and other issues related to source shelters. Come with questions and we’ll do our best to answer them!
5:30-6:30

Reception

6:30-8:30

Gala Dinner

Hotel Information:

The Summit is being held at the Crowne Plaza Kansas City Downtown. The Crowne Plaza Kansas City is conveniently situated in the heart of downtown Kansas City's Power & Light Entertainment District adjacent to the Bartle Hall Kansas City Convention Center; this luxurious Crowne Plaza Hotel offers stunning views of historic downtown Kansas City 
Please make your own hotel reservations before September 26th, 2011.   Your stay will be charged directly to Humane Strategies.  We will pay for the cost of your room for the nights of Oct.27th and 28th 2011.  The hotel will ask for your credit card number to hold the room and also to use for incidentals not covered by Humane Strategies, such as telephone calls or movie rentals
To book your hotel room, you can make your reservation by phone by calling 1-843-760-5839 and saying that you are with the Humane Strategies  Rescue Waggin’ Group in order to get the group rate, which is $119.00 per night.  If you prefer to book online, go to https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=3418257&utm_source=56684&utm_medium=email&utm_campaign=4977152   This will take you directly to the reservation page for this Summit
Registration: 

You will also need to complete and return the attached registration form to kim@humanestrategies.org at the same time that you make your hotel reservations.  Remember, you can send as many people as you wish to the Summit, although we will pay for a maximum of two hotel rooms for 2 nights.  There is no additional registration fee or meal charges for additional attendees.
Meals: 
We will start our day with a Continental breakfast buffet, followed by a lunch at noon, and breaks in the morning and afternoon. Friday evening will kick off with a reception followed by the Gala Dinner.
Travel:

We will reimburse a maximum of $200 per person, maximum of 2 reimbursements per agency, to help offset the cost of airfare (you will need to submit airline receipts).  If you are driving, we will reimburse for mileage up to $300 for one car from each agency (must supply a MapQuest or similar printed route to be reimbursed).  Again, you can send as many attendees as you wish, but at your own cost.
The hotel offers garage parking with hourly/daily rates if you are driving.  The daily rate is $13.00 /day. Humane Strategies will reimburse the $13.00 daily rate. If come and go from the parking garage you may incur additional charge.  
The hotel uses the Super Shuttle for transportation to and from Kansas City International Airport.  You can book your reservation in advance by calling 1-800-Bluevan or visiting www.SuperShuttle.com.The cost of the shuttle is $18 one way or $33 round trip.  

Humane Strategies can not reimburse for rental cars.
The Workshops

FRIDAY, Oct.28th
Homeless Cats in Your Community: Goals and Solutions presented by Kit Jenkins 
It’s time to address the overwhelming cat problem.  This session breaks down the issue into manageable pieces and presents goals, tasks, and solutions using examples from successful programs in North America.  Attendees will take home at least ten practical applications they can begin immediately. 
The Association of Shelter Veterinarian’s Guidelines for Standards of Care in Animal Shelters: What are they, and how can I use them in my facility?
This workshop will focus on the Association of Shelter Veterinarians’ recently published Guidelines for Standards of Care in Animal Shelters (http://www.sheltervet.org/displaycommon.cfm?an=1&subarticlenbr=29). With recommendations covering a wide range of topics that affect animal health and well-being within diverse shelter settings; the Guidelines discuss how to meet the needs of animals while they are in our care. This workshop will introduce the background and foundation principles for this document. Discussion will also highlight ways for sheltering facilities to implement positive changes within their facilities, often without a corresponding increase in expense

Customer Smart:  People Skills for Animal Welfare People presented by Kit Jenkins  
Good customer service is crucial to your goals of helping the animals of your community.  However, the situations you deal with every day aren’t typical of other non-profits or businesses.  We’ll apply customer service basics to adoption, phones, front desk, receiving area, field, and other scenarios your people face.  You’ll have tools to take home and use right away.
Using the Rescue Waggin Behavior Assessment to help understand dog behavior :

In this work shop we will spend time reviewing the Rescue Waggin’ Behavior Assessment, we will review each item and how it relates to behavior. We will look at new research into the assessment and what this means for your shelter. Time will be spent viewing video and meeting live dogs to review behavior in dogs. This workshop is designed for staff/volunteers who are currently conducting behavior evaluations, it is not recommended for staff/volunteers who are new to this topic

Speaker Bios

Kit Jenkins
Kit Jenkins is Programs Manager for Agency Enhancement at PetSmart Charities.  She worked for over 25 years in the animal sheltering world, focusing on animal behavior (in the shelter and in the home), education for all ages, and peer training.  She is nationally known for her training, counseling, and writing abilities regarding shelter-related issues and program development.  In her current position, Kit continues to work with animal welfare people every day, coaching and supporting them as they work to strengthen their organizations.  
Jeanette O’Quin, DVM

Dr. O’Quin graduated from the Ohio State University College of Veterinary Medicine in 1993. Much of her professional career has been in the field of shelter medicine, including several years as faculty in Ohio State’s Shelter Medicine and Surgery Program. Most recently she spent 5 years as a Public Health Veterinarian with the Ohio Department of Health where she focused on zoonotic disease prevention. Dr. O’Quin is one of the authors of ASV’s Shelter Guidelines and is currently Past President of the ASV Board of Directors. A lifelong resident of Ohio, Dr. O’Quin lives on a small farm with her husband, 3 children, 3 horses, 2 guinea pigs, and numerous cats.

Connie Howard
Connie Howard joined the Humane Society of Boulder Valley in 2002 as Vice President of Operations.  In addition to overseeing the operation of the shelter, Howard is responsible for overseeing the humane society’s full service public veterinary clinic and public obedience and training facility.

Connie's career working in animal shelters spans 30 years.  After graduating with a degree in Animal Science from the University of New Hampshire she worked at three animal shelters  and held a variety of positions in New England. In 1999 she joined  American Humane Association as Director of Shelter Services where she provided direct assistance and support to shelters across the country.  

 Howard also served as a regional representative for the Red Acre Farm Hearing Dog Center until the program closed in 1993,  Connie served as a  trainer for the Safer Behavioral Assessment Program from  2002 until 2008.  Howard is now responsible for training Rescue Waggin program shelters in the Rescue Waggin Behavior Assessment.

 

